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Existing map

Disney approached our team at frog to rethink 
the entire customer experience for the booking 
and onsite experience at the Disney parks and 
resorts, to balance convenience and utility…



Lorem ipsum

 Final launch

…with the magic of the Disney experience. 

For guests, that experience starts by exploring 
the map and getting inspired.



Process



Process

Discovery

Our team considered a number of 
creative and technical approaches for 
the maps within the digital experience, 
from flat art with overlays to full 
immersive 3D experiences.

After exploring feasibility and 
reviewing multiple approaches with 
the clients over multiple ideation 
sessions, the determination was made 
to build the map experience using 
Google Maps with customized 3D 
map art and overlays to integrate 
efficiently across all touchpoints.



Process

Design Vision

 I joined the team to lead and deliver 
the art direction for the 3D models 
and map visual presentation.

In this critical early phase, I and my 
team completed audits of all of the 
existing view levels within Google 
Maps and conducted a thorough 
trendscape of the competitive and 
creative landscape.

We compiled mood boards structured 
under key principles to align the team 
and guide our visual approach.



Process

Design Exploration

Our team continued by building a sample area of the park and iterating on high-level 
visual approaches to arrive at a final direction.



Process

Final Design

Once the team had a visual direction 
for the art, we began detailed design.



Process

Detailed design

I led my team in defining and testing 
the guidance for all visual aspects of 
the park and resorts, from highlighting 
and enhancing park attractions and 
features to assets and guidance on 
how to style foliage, service areas and 
parking lots. 

In addition, we developed all of the UI 
overlay elements and tested them for 
visibility and integration within the 
map visuals to prepare optimized 
assets for implementation.



Process

Delivery

For the final delivery, I led the 
development of a comprehensive 
style guide, with guidance and 
examples for development of the full 
system along with templates and 
resources for implementation.

I worked with the client’s production 
agency to train and guide their team 
through the development of assets for 
a few sample sites.



Process

Impact

The map system is now applied to 
all Disney Park and Resorts 
worldwide and has been utilized by 
millions upon millions of guests to 
get the most out of their Disney trips 
for the last decade.
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Thanks!
See more samples of my work at 
www.stationzero.org/kylehoyt


