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Collaborating with designers from each app, | coordinated our design efforts in order to
develop a shared UX language and create a coherent experience across the portfolio.
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App Design



App design

Motorola Alert

Immersion research in emerging
markets identified safety as a
primary concern in Brazil and
India, two of Motorola’s largest
install bases.

The app my team and |
developed to address this issue
served as a prototype for
Motorola’s new UX language.

A



Discovery

There were a few third party safety

. apps in the market, but few met the
Competitive Landscape needs of emerging markets, where

data plans were less common.

bSafe Life360
Pe;sonall safety app for everday safety Family and friends locator. We d eC | d e d to d eve I O p a Stre a m I | n e d
and real emergencies. . + ° .
instll ase: 100,000-500,000 i et base: S000.000 app that relied on SMS as the primary
. FEATURES: channel and required low power.
FEATURES: - Emergency contacts
- Emergency contacts - Location sharing
- Location sharing - Location checkns Tasks | participated in during this
- Fake calls ‘ - Location alerts phase included:
- Timed check-ins - Chat features
- Black box recordings  Live advisor
'iire." . - Lost phone tracking [ ] PrInCIpleS and reqUirementS
- FPanic bution . cro . .
- Panic button ® Competitive analysis (Pictured)
® Field research
® Proof of concept sketches



User scenarios
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17 yr old Taina lives with her Her mother buys her a phone with She adds herself as a contact so

mother, who is concerned about her
safety on her daily trip to school.

Bodyguard and sets it up for her
and Taina.

she can receive alerts about Taina's
location.
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Taina has left
home. (link)

She adds Taina’s home and school
locations so Bodyguard can monitor
her arrivals and departurces.

When Taina leaves home,
Bodyguard will activate.

Her mother receives a text via SMS
when Taina leaves, with a link to a
tracking dashboard.

We identified three primary use cases
for this app concept and developed
user scenarios around them.

In the first use case, the user or their
loved ones are concerned about their
safety and would like to monitor their
location on a regular basis.



User scenarios

In the second use case, the user s in
immediate danger and requires a
mode to quickly and discreetly alert
his friends and family to what’s
happening.

Breno works a late shift. He buys a One night, on his ride home, Breno is Breno is able to discreetly engage
phone with Bodyguard to let his family held up at knifepoint by a man who Bodyguard’s panic mode through a
know he is safe on his commute. demands his valuables. series of keypresses (or voice).
(-@ ﬁ Breno: HELP,
Béric Mode =) l/ \I j @ I'm in trouble! -
n I'm currently / -

1 2 3 at 555 Main St.

4 5 6 (link)

7 § © ( Panic Mode ) @ { )
Panic mode initiates a rapid Bodyguard sends out alert to Breno’s Breno’s wife receives an SMS
countdown and then locks in. It can chosen contacts with a alerting her to his situation and

only be shut down with Breno’s PIN. predetermined contact method. location.



User scenarios

A

Maya is out late with some friends,
who leave before she can get a ride.

She feels unsafe alone at night in a
different neighborhood.

She opens Bodyguard and enters an
alert mode.

Maya: I'd like someone
to pick me up.

I'm currently at 555

Main St. (link)
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She has a number of options to ask
for help from her contacts in
Bodyguard.

She requests a ride from her contacts,
which sends out her location in a group
chat to all of them.

One of her nearby contacts responds
and arrives to drive Maya home.

In the third use case, the user is not in
immediate danger, but feels unsafe
and asks for assistance.



Development

Once the concept was approved, the
C ¥ Pice: P | E g P £ | lcg vone E app entered full development. Apps at
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Add place

® \Wireframes and interaction

BN EEEEEEE BN flows (Pictured)

Places not set u
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Places set up Places detail ® |Interactive prototypes

To places §
setup


http://www.stationzero.org/kylehoyt/demos/alert-demo/frame.html
http://www.stationzero.org/kylehoyt/demos/alert-demo/frame.html

Refinement

= Bodyguard = ¢ Motorola Alert

You're at home 4 Taina
1o Please call me
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Send an alert

e Q Meet me Emergency Follow me

Follow me I'm in danger!

Meet me Call me
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Follow me I'm in danger!

Meet me Call me

& Folowme ~ & Followme
o Message sent 11:50 o Message sent 11:50

V1 V2 V3
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Throughout the development phase,
we continued to iterate on design.

Through this process, we also began
to identify the common Ul patterns
and visual elements that would apply
across all of our apps. Unique
implementations were reserved for
signature moments in each app.

Tasks | participated in during this
phase included:

® Visual mockups (Pictured)
® Motion studies



Refinement

v X v 4 =m 1230

Welcome to Location alerts
Motorola Alert Meet me Emergency Mode

Send request to meet at a specified location

< Settings

Hardware trigger

Send an alert Emergency Press power 5 times quickly

Emergency message sent
I'm in danger. | need your help immediately

Send location update every

N 15 minutes
Send regular updates of your location

= HitBE3me EMEEETE Follow me Call for help Emergency number
(312) 454-1999

..

Z ‘ Automated actions
Call emergency contact

Feel safer by sharing your location
with family and friends.

Privacy

° , Follow me ~ Emergency mode simulation Privacy policy

NEXT Message sent 11:50 Started at 11:00 am




Documentation

We produced documentation for
layouts and flows. This provided
designers, developers and QA with
one clear point of reference.

Much like refinement, documentation
was an ongoing process. Documents
were cloud-based to remain up to
Serdanaen date and enable collaboration.
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Drawer
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Tasks | participated in during this
phase included:

® Specifications (Pictured)
® Assets
® Sticker sheets and templates




System Design
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Layouts and components

Make Moto yqEiN s

| can help with hands-free
and everyday tasks |

To do all of these things, I'll need to:

* Learn your voice and listen for a
launch phrase like “OK, Moto X."

« Access information about your phone
like its location, microphone, Bluetooth
and Wi-Fi connections to know when
you might be driving or at a point of
interest like home and work.

«+ Check your calendar to know when
you're busy and your contacts and call

logs to know who to let through.

Privacy policy

NO, MAYBE LATER YES, I'MIN

A

Welcome to

Motorola Connect

Manage your Connect-er|
in one place.

Are you in?

Connect can send information about your
phone and Connect enabled devices to
the cloud to help manage your devices
better. We'll securly save this information
under your Motorola ID.

Over time, Connect will use this

information to create useful new features
and functions. What kind of info?

Would you like Connect to do this? Change
lackluster@gmail.com

Privacy policy

NO, MAYBE LATER YES, I'MIN

The final UX language system was
comprised of a few key elements that
were unique to Motorola apps.

For the majority of layouts and
components, we adhered to the
platform offerings to ensure that a
user has a consistent experience
across their device. However, we
designated a preferred application of
color, type and grid usage that would
distinguish a Motorola app visually.

Standard flows like setup and tutorials
were standardized across all Motorola

apps.



Layouts and components
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lconography

lconography was a primary area to
visually distinguish Motorola apps
= from competitors and create a shared
‘ - family of elements.
App launcher icons act as both an
identifier on device and a branded

element that was used to represent
the app in other media.

| The color, construction and style of
the icons are echoed in packaging,
brand collateral and advertising.

| personally designed the core set of
app icons.




lllustration

[llustration was another area that was
identified as a visual distinguisher.

Building on the color and geometry of
the iconography, | translated the
approach into a style that can be
applied to a range of subjects.

A library of illustrations including
standard tutorial images and
depictions of current Motorola devices
enabled designers to quickly and
consistently integrate these elements
into their experience.

VIEW FULL CASE STUDY >


https://docs.google.com/presentation/d/1B36Qno7TTcEDptmvIUZsjpmQbunqK0oHbEpDY9jejJk/edit?usp=sharing
https://docs.google.com/presentation/d/1B36Qno7TTcEDptmvIUZsjpmQbunqK0oHbEpDY9jejJk/edit?usp=sharing

Thanks!

See more samples of my work at
www.stationzero.org/kylehoyt



